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NMpeouncnoBue

» YCTOMUYMBOE pa3BUTHeE - 3TO TaKoe pa3BUTUE, KOTOpPOe YAOBNETBOPAET NOTPeGHOCTU HacToALLero
BpPEMEHU, HO He CTaBUT Nof Yrpo3y BO3MOXHOCTMU OyAyLIMX NOKONEHMA yAOBNEeTBOPATL CBOU
cob6CcTBeHHble NoTpebHOCTH”.

(omyém Komuccuu BpyHdnaHd, 1987)

C MOMEeHTa OCHOBaHMS Hallel CEMENHOW KOMMaHWM B KayecTBe MPOM3BOAMTENSA MPOBOSIOKM ANA CTPyH
posinen B 1889 rogy B Mapktpeasuue 3urmyHaom Llepaens, Hawa KomnaHusa npeBpaTuiach B Be4yLLyto
MeXAYyHaPOAHY0 1 BbICTPOPACTYLLYIO KOMMAHUIO.

'MBKoCTb M TeXHUYecKas KOMNETEHTHOCTb BCEX 3aBOAOB Tak Xe BaKHbl AN Hac, kak 1 6anaHc mMexay nn4HoN
OTBETCTBEHHOCTbLIO U CUHEPTUen rpyl'll'lbl.

[JancHellee pa3BUTME KOMMaHWU [OIHKHO MPOUCXOAMTb B paMKkax Hawux KagpoBblX U (PMHAHCOBBIX
BO3MOXHOCTEW, a Takke B COOTBETCTBUM C MPOAYKTaMWU U pPbiHKaMW, U3BECTHbIMW HaM No BcemMy Mupy. Mel
XOTMM nony4vatb npubbinb, KOTOpoW OyAeT AoCTaTo4HO, YTODObI rapaHTMpoBaTb POCT Hawew Komnanuu, n
NO3BONMUT HaM AOCTMYb HOBbIX Lenen. Ha AOCTYNHbIX Ham pblHKax Mbl XOTMM MpuHaanexaTb K BedyLiMm
nocTaBLUMKaM B NiiaHe TEeXHONOrMyeckoro nuaepctsa M KOHKypeHTocnocobHocTu. Mbl npuaaem 6Gonblioe
3HaueHWe TBOPYECTBY U MHHOBaUMSIM 1 Byaem Bcerga ncnonb3oBaTth HOBbIE TEXHOMOMMM B KAYECTBE CPeACTBa
OOCTWKEHUS pOCTa 1 COBEPLLEHCTBOBAHUS.

Mbl HecemM OTBETCTBEHHOCTb 3a TO, 4YTOObI obecneunTb nepcoHany HesonacHocTb pa6qu|x MecT. [Onga
Komnanuu Wepagens pocT n BesonacHocTb pa6oqu MECT ABNAKTCA OCHOBHbIMWM KIlo4amMu K ycnexy. |_|03TOMy
Hawun npegnpunHumMmaTternbCckme [EeNncTBUSA NOAYMHEHbI npunHumunam yCTOI7I‘~II/IBOFO pas3BuTUA.

OpgHako ycToMuYMBOe pas3BUTME MOXET OblTb [AOCTUIHYTO TOSIbKkO B Cllyyae, €ecniiM COOTBEeTCTByHLMe
3KoNorMyeckme, SKOHOMMYECKME W couuasibHble achekTbl peanusyloTcs OAHOBpeMeHHo. JTo aenaet
BO3MOXHbIM 0GecneynTb U yNyyLUTb IKOJOMMYECKYH0, 3KOHOMUYECKYHO U coLuManbHyo AesTeNbHOCTb Hallero
obLuecTBa.

OTOT MPWMHUMN COCTaBMsIET OCHOBY YCTOWYMBOINO pa3BUTWS BCEX CTPYKTYPHbIX noapasgeneHuii Komnanum
LWepaenb. JaHHbI JOKYMEHT 6yaeT npedocTaBneH B pacrnopsikeHne Bcex coTpyaHukoB KomnaHnuu u 6yget
copepxaTb 6a3oBble cTaHOAPThLI, KOTopble 6yayT cobnopgatbes B Komnanum LWepaens.

BmecTe Mbl npyMeM BbI30B — OCTaBUTb HalMM OEeTAM, BHYKaM 1 nocrnenyrwmmMm noKONEeHUAM 3KOJorn4eckmn
YUCTYHO, coumanbHYO U 3KOHOMUYECKYO cpeny.

o
£
% F rf/

MapkTpeasuu, 28 mas 2021 r. £

PykosogcTtso
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1. O6wme npUHUUNLI

3aKOHOI'IOCJ'IyIJJH09 nosegeHue

Onsa Hawen Komnauum cobniogeHve 3akOHOB M HOPM 3aKoHOAaTeNnbCTBa sBNsSieTcst npuoputetoM. Kaxkabin
paboTHUK domkeH cobnopaTe 3T HOPMbl MPaBOBOW CUCTEMbI, B paMKkax KOTOPOW OH/OHa OEeNCTBYeT, a B
cryyae MexXOyHapoOoHOM [OeATENbHOCTU, Takke U COOTBETCTBYIOLLUME HOPMbI MHOCTPAHHOrO rocydapcTBa.
Kaxabli COTpYAHMK HECET NepcoHanbHyl OTBETCTBEHHOCTbL 3a cObMoAeHNe 3aKOHOB B ero/ee paboyelt 30He.
Kateropuyeckn 3anpeliaeTcs OCyLLeCTBNATb HE3aKOHHYK AeATeNbHOCTb WM CO3HAaTeNbHO y4acTBOBaTb B
aTMx Mmeponpuatuax. Jlioboe Qencteme, BbIXxoddllee 3a paMKM 3akoHa, MNPUBOOAT K OUCUUNAMHAPHbBIM
NnocneacTBUAM HE3ABMCKMMO OT MPaBOBbLIX CaHKLNNA.

CblIpbé 1 MaTepuarnbl U3 30H KOH(PJIMKTOB

Cblpbé 1 mMaTepuanbl U3 30H KOH(ITMKTOB 3TO CbIpbE, KOTOPOE BhbipalUMBaeTCa Unn AobbiBaeTCcst B permoHax,
rae npomcxoaaT KOHANMKTbI. Mpon3BoACTBO MK Ao6blYa TakMxX MatepuanoB MPOUCXOAMUT HerneranbHO U BHe
BCHAKOrO MNpaBUTENbCTBEHHOIO KOHTPOMS, Hanpumep, MoOBCTaHUuamu unu Teppopuctamu. C  uenbio
NPOM3BOACTBA MW A0ObLIYN TAKOro Chipbs UNM MaTepuarnos, HapyLLaTCa NpaBa YenoBeka U MexayHapoaHoe
3aKoHoAaTenbCTBa, a Takke YacTo MPOUCXOAMT cucTematudeckas M BGeckoHTponbHas paspaboTka
MECTOPOXAEHUA NPUPOAHLIX PECYPCOB.

B HomeHnknaTtype petanein Komnanwu Lepgens AOmMKHbI ObITb TONbKO MaTepuarnsbl, MOMAYYeHHble C
TeppuTopuii, cCBOOOAHbLIX OT KOHMNUKTOB. [na TOro, YToObl OOCTMYb STOW LIENWU, Mbl TECHO COTPYyOHWUYaeM C
HalLMMK NocTaBLLMKamMu.

O6GOpOHHasA NPOMbILLIIEHHOCTb

Hawwu npogykTtel rmaBHbIM 06pa3om usgenvs U3 mMetanna Ans pasnuyHbix otpacrnei. Mbl npusHaem npaso
NpaBUTENbCTB AEMOKPATUYECKUX CTPaH 3alimilaTh CBOWX rpaxaaH U rapaHTMpoBaTtb nx 6€30MacHOCTb, HO Mbl
MPUHUMNMANBLHO  MCKMoYaeT MPOU3BOACTBO NPOAYKTOB, KOTOPble MOCTaBMSIOTCS WCKMIOYUTENBHO  ANis
0BOPOHHOW NPOMBILLNEHHOCTHU.

2. OTHOLWEeHME K COTPYOHMKaM

Paboune mecta coTpygHWMKOB AOMKHbI ObiTb 6GesonacHbiMu. Mbl ©yaem ucnonb3oBaTb BCe CpeacTsa,
MMeloLLMecs B HaweMm pacnopskeHun, 4tobbl obecneunTb 6esonacHocTb pabounx mect. MHauBuayanbHble
JOCTWKEHUs paboTHMKA OOMKHbI ObITb NPU3HAaHbI, 3TO MOMOXET paboTHUKY aeHTUdMUMpoBaTk cebs ¢ ero/ee
paboTon, npnobpectn yBepeHHOCTb B cebe M 4yBCTBO NNYHOrO yAOBNEeTBOpeHUs. Hawa uenb — noowpeHue
MHULMATUBbI, TBOPYECTBA W JIMYHOW OTBETCTBEHHOCTM HALLUX COTPYAHWKOB, rapaHTUpysi, YTO COTPYAHWUK UMeeT
LUIMPOKME BO3MOXHOCTM ONSA NPUHATUS PELUEHUI Npy AOCTWXEHWUM NOCTaBMEHHbIX Lenen. Mbl npugaem ocoboe
3Ha4YeHue ToMy, YTOObI KaXabl COTPYAHUK NOSy4nn 3agaHne B COOTBETCTBUM C €ro KBanudukaumen, a Takke,
4yTOObI OH/OHa Nony4un Heobxoaumyto nNpodeccroHanbHy NOAroTOBKY M NepenoarotoBky. Mbl oxugaem ot
HalUMX COTPYOHMKOB rOTOBHOCTb MPUMNOXUTb MakCMMyM YCUNWUA AnNs agantauuym K HeobXoauMMbIM YCrOBUSAM
O6usHeca, a TaKkke T[OTOBHOCTb MPUHATb Yy4yacTue B o4vepedHON npodeccMoHanbHOM MNOArOTOBKE,
nepenoaroToBke, Kypcax.

MNpaBa yenoBeka

Mbl yBaxaem M nogdepxvBaeM npaBa 4enioBeka. Bmecte ¢ MexayHapoaHbiM coobuiectBoM, KomnaHust
Llepoenb npusHaeT, 4TO npaBa YenoBeka [OMKHbI paccMaTpuBaTbCsl Kak  dyHOaMeHTamnbHble W
obLLenpuHaTble, OCHOBaHHbIE HA MeXayHapoaHbIX 3aKoHax W npoueaypax, Takux kak Bceobuias aeknapaums
npae yenoseka (AEMR) Opranusaumm O6beguHeHHbIXx Hauum, a Takke Ha npuHumMnax MexgyHapogHown
opraHu3auum Tpyga (MOT) u rmobanbHbiM gorosopom OpraHusaumm O6beanHeHHbIX Hauwmi.
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MuHMManbHbLIM BO3pacT COTPYAHUKA

Vicnonb3oBaHue JeTcKoro TpyAaa 3anpeLlleHo. Mbl cobniogaem Tpe6OBaHVI$| MUHMUManbHOro Bo3pacta and
prﬂoyCTpOVICTBa B COOTBETCTBUU C rocyaapCTBEeHHbIMXA HOpMaMW.

MpuHyanTensHbIN TPYA

KomnaHusa LWepgenb oTBepraeT nboe ucnonb3oBaHue NPUHYAMTENbHOrO Tpyda, B TOM 4ucie AOMroBOro
pabcTBa, a Takke NPUHYAUTENbHLIN TPy 3aKIOYEHHbIX.

PaBHbIe BO3MOXXHOCTU

B KomnaHuu Lepaenb oTpaxaeTtca 6oratoe pasHoobpasue s3bIKoB, KynbTyp U 06pa3oB XunsHW. Mbl yBaxxaem
N noowipsieM 3TO pasHoobpasune, MOCKONbKYy OHO rapaHTMpyeT Hauwy 6nm3ocTb K OOLLECTBY M KNMEHTaM, a
Takke K paspaboTke HOBbIX wuaen. Mbl He npuemnem nwbyio ¢GopMy AWCKPUMUHALMM YenoBeka:
NPOUCXOXAEHME, PENUIUS, CeKcyasribHasi OpMeHTauusl, HauMoHasrbHOCTb, MONMTMYecKas Mnu npodcoto3Has
OeATEeNbHOCTb, HU B CUIYy BO3pacTa, nona unu nobbix HeJoCTaTKOB, KOTOPbIE MOXET UMETL YEIOBEK.

Hawwn coTpyaHMKM MpUHATBI Ha paboTy, BbIMOMHSAT CBOM 00S3aHHOCTM M pasBUBAOTCA C YYETOM CBOEWN
KBanudukaumm n cnocobHoCTeN.

CBo6Goaa Ha y4yacTue B accoumaumsax

Mbl npu3HaeM ocHoBoMonarawllee nNpaBo Bcex paboTHWKOB co3gaBaTb MNpodyeccuoHarnbHble COo3bl U
COCTOSATb B 3TMX MPOCOI3HbIX 00beanHeHusx. Tam, rhe 3TO MpaBO  OrpaHWYEeHO MECTHbIM
3aKOHOAaTeNbCTBOM, anbTePHATUBOM MOXET ObITb OnpeaeneHne npeacTaBuTeneil paboTHUKOB.

Hawe coTpyaHuyecTBo xapaktepusyetcs obotoaHbIM yBaxkeHneM. Mbl Begem cebs kak napTHepbl 1 co3naém
No3nTMBHYIO pabouyto aTMocdepy.

Pabouee Bpema

Fpacpvu( pa60qero BpeMeHn Halinx COTpyAaHWKOB, KaK MUHUMYM, COOTBETCTBYET HaLMOHaJIbHbIM MPaBOBbIM
TpeGOBaHVIFlM nnn MMHMMarsnbHbIM COOTBETCTBYHLLMM HAaUMOHanbHbIM CTaHO4apTamMm NPOMbILLNIEHHOCTU.

BO3Hana)K,QeHI/IFI U NbroTbl

BosHarpaxaeHusi 1 NbroTbl, BbiNnayvBaemMble Unu npegocTaBnsieMble 3a HOpMarnbHylo paboyyto Hedento, Kak
MWHUMYM, OOMKHbI COOTBETCTBOBaTb 3aKOHOAATENbCTBY W rapaHTUpoBaTb MUHUMArbHbBIA ypoBeHb. Ecnu
3aKOHOAaTernbHble HOPMbl MMM  KOMMEKTMBHLIA  OOrOBOP He  [AOCTYMHbl, Mbl OPWMEHTUPYEMCS Ha
COOTBETCTBYIOLME cneundurke, NpUHATbIE B AAHHOM pervoHe, CTaHAApTHble BO3HArpaX4eHWs U MbroThbl,
KOTOpblE rapaHTUpyeT paboTHUKAM M UX CEMbsIM Haanexalluil YpoOBEHb KU3HU.

3awmTa gaHHbIX

MpaBuna KOH(PMAEHUMANBHOCTM M COrMalleHna O HepasrnaweHuy 3awuwarT AaHHble, Kacarwolmecs
COTPYAHWUKOB, MOCTaBLUUKOB, KITMEHTOB M LIENOYeK NOCTaBOK.

Mbl cobupaem, obpabaTtbiBaem 1 MCNOMb3yeM NepcoHarbHble AaHHbIE Y BHELLHWE AaHHble TOMbKO B TOM Mepe,
B KakoW 3TO paspelleHo unu TpebyeTca Anst OeNnoBblX OTHOLIEHWA B COOTBETCTBUM C COOTBETCTBYHOLLUUM
3aKkoHoA4aTenbLCTBOM U nonutmnkon KomnaHum

[lokyMeHTbI, coAaepXalumMe InMYHble MepcoHanbHble [AaHHble O COTPyOHUKAX W OenoBbiX MapTHepax,
obpabatbiBaloTCA KOHMAEHUMANbHO, TLWATENbHO XPaHSATCA W PacKpPbIBAlOTCA TOMbKO YMNOMHOMOYEHHbIM
nuuam.
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3. OTHOLWeEeHUE K PbIHKY

Hawa gestenbHOCTb OpMEHTUPOBaHA Ha PbIHOK K ero TpeboBaHus. Hawe TpeboBaHue ObITh cneunanucToM u
pewaTb npobnembl obecneynBaeTCcs LUMPOKMM acCOPTUMEHTOM Halle NPOAYKUMM M Hawum rnobanbHbIM
npucytcTBueMm. Hawa uenb — obecneyntb HaWWX KIAMEHTOB BbLICOKMMW CTaHAapTamMy KadecTBa W
obcnyxunBaHns. OTO €4MHCTBEHHBIN CNOCO06 3aBOEBaTb W COXpPaHUTb UX AoBepue. busHec napTHEpaM kaxgoro
13 3aBogoe KomnaHum Lepaens AOMKHO OblTb OYEBMAHBLIM, YTO OHU MMEKT Aeno ¢ eanHon Komnanuen, c
OAHVMW 1 TEMM Xe CTaHZapTaMu 1 NpUHUMNaMn npuMmeHMMbiMmn B KomnaHun. KnneHT gomkeH 3HaTb, YTO Mbl
noHMmaem ero TpeboBaHMA 1 4YTO Mbl MpunaraemMm Bce ycunusl, YToObl HanTM adpPeKTUBHbIE peLleHns A5 ero
npobnembl. Mbl pacueHMBaeM 3TO Kak Hawl [ONr — B COYETaHMM C Hallen MHHOBALMOHHOW KOMaHAoW —
OelcTBOBaTb kak CrpaBeanvBbli U HAOEXHbIN NapTHepa A8 HaWUX KNMEHTOB, NOCTaBLUMKOB Y KOHKYPEHTOB B
COOTBETCTBUM C OObLIYHOM 4EMNOBOI NPAKTUKOW.

MoowpeHna n nogapku

Tonbko cooTBeTCTBYyOLWME 06LEnpu3HaHHONW B BM3Hece MpakTUKOM MOOLLPEHUST MOTYT ObiTb NMPUHATLL. ITH
NOOLLPEHUS AOMKHbI ObITb JOGPOBONBHLIMU U HE JOIKHbI ObITb NPearnoXeHbl B3aMeH kakux-nubo ycnyr.

To e camoe crnpaBefnuBO AMs NOMyYeHUs UNU NPeasioKeHNe NnoaapkoB, NMOXEPTBOBAHUNA U MOBbLIX Apyrnx
B3HOCOB.

Koppynuusa n B3ssiTOYHMYECTBO

B KomnaHuwu Lepaens kaTeropnyeckn Henpuemrema Koppynums n HeyecTHas KOMMepPYeCKon AesaTeNbHOCTb.
Bbiroabl, koTopble MOryT NOBAUATL HA CMOCOBHOCTL MPUHMMATL OGBLEKTUBHLIE U CNPaBeaAnvBblE PeLLeHNs UK
KOTOpble CNOCOGHbI Co3aaTh Takoe BneyatneHne, He npeanaratTcs U He NPUHUMAlOTCSt HaMu.

B3anmMooTHOLIEHuUE C rocygapCTtBeHHbIMU cryXalwnumm

ﬂeHe)KHble Unn He AeHeXHble BbinnaTbl no6oro BuOa npeacrtaBuTenamMm rocyaapCrtBeHHbIX y‘-lpe)KJJ,eHI/IVI nnn
yrieHam ux cemen 3anpeLlleHbl.

KOHcyﬂbTaHTbI [ areHTbI / nocpeaHuKu

BosHarpaxgeHue KOHCYMbTAaHTOB, areHToB W MNOCPEAHWKOB [OMKHbI COOTBETCTBOBAaTb CTOMMOCTM
NpenocTaBneHHbIX YCNYr U He AOSHKHbI CMYXWUTb MpearioXeHneM HedonyCTUMbIX MPenMyLLecTs ans 6usHec-
napTHepOB.

KOHKypeHLl,I/IFI n orpaHn4eHune KOHKypeHuunu

Mbl cobntogaem npasuna YecTHON KOHKYpeHUnn n He 3akn4vaem Kaknme-nmbo cornawleHus, KOTOpble MOTyT
BIINATb Ha UeHbl U yCnoBuUaA, orpaHndmBaTb YeCTHYHO KOHKYpPEeHLUUIO.

MoxxepTBOBaHUA / CNOHCOPCTBO

KomnaHnusa Lepaene noppepxuBaeT obpasoBaHMe W HayKy, a Takke CMOPT, KynbTypy M WCKYCCTBO.
MoxepTBOBaHMSI Bcerga A[OMKHbI OblTb NPO3payHbiMM M OGPOPMIIEHHBIMU COOTBETCTBYHOLUMM 06pasom.
MoxepTBOBaHUSI JOIMKHBI ObITb 4OOPOBOMNBHBIMU U HE AOMKHbI OblITb NPeANoXeHbl B OXWAAHUU Kakux-nnbo
ycnyr B3ameH. ClOHCOPCTBO HE AOIMKHO CMYXXWUTb A115 MPOABMKEHUS KAKUX-NTMGO CKPbITHIX UHTEPECOB.
PeweHne o noxeptBoBaHuM no6oro poaa MONUTUYECKMM MapTUSIM UMM KUX MNPEeacTaBUTENsIM, a Takke
BbIOOPHBIX AOIMKHOCTHBIX NWUL, U KaHAMOATOB Ha MOMUTMYECKUE [OMKHOCTM NMPUHMMAETCst UCKMIYUTENbHO
PykoBogctBom Komnanuu LWepgens unu pykoBoacTBoM 3aBoga Komnanuv. [ns Takux nNOXepTBOBaHWM
JOIKeH cobnogaTtbecs NPUHLMMT 6ECKOPbICTHOCTMU.
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LUenb nocTtaBok

Mbl npusbiBaeM HalWX [ENOoBbIX MAPTHEPOB K COOMNIOAEHUIO STUYECKUX MPUHLMUMOB, OCHOBAHHLIX Ha
COOTBETCTBYIOLLNX MEXAYHAPOLHbLIX LEHHOCTSX, U OXMAAEM OT MAPTHEPOB B paMKax CBOEW XO3SMCTBEHHOM
OEeATEeNbHOCTU CobniogeHne OEeNCTBYIOWMX 3aKOHOB, OMPEKTUB U CTaHOapToOB BO M3bexaHue KOHMIMKTOB
WHTEPECOB B OTHOLUEHUW HaLUMX aKTUBOB M OOblYaeB, TpaguuWiA M coumarnbHbIX LEHHOCTEN B CTpaHax U
KynbTypax, B KOTOPbIX Mbl IPUCYTCTBYEM.

Neranusauma He3aKOHHbIX 4OXO40B

Komnanusa Lepaens npegnpuHMMaeT Bce HeobXoaWMble MeEpbl ONS WUCKMIOYEHMS NoOON OesATenbHOCTH,
CBSI3aHHOW C neranu3aunen He3akoHHbIX JOXOO0B B chepe CBOEro BAMSHUS.

KoHdnukT nutepecoB

Bce penosble, huHaHCOBbIE UMK opyrne npamblie Unn KoCcBeHHble UHTepecChbl UM OTHOLLEeHUA COTPYOHUKOB,
KOTOpble NpoTnBopeYaT nHTepecam KomnaHuu nnm cHmkarT ee NosNbHOCTb AOMKHbI OblTb UCKIOYEHbI.

MHTennekTtyanbHaa cO6CTBEHHOCTb

Haw ycnex ocHoBaH, Cpefy NpoYero, Ha Hallel MHTENNeKTyanbHON coOGCTBEHHOCTH, HaLWMX Hoy-xay. [lenoBas
MHpopmauus OygeT npenocTaBnATbCA TPETbMM NMLAM TOMbKO B COOTBETCTBMM C 00s13aTenbCTBOM O
KOHUAeHUManbLHOCTU. Mbl yBaXKaeM MHTENNeKTyanbHyl0 COOCTBEHHOCTb TPETbMX JUL, TOYHO TaK Xe, Kak
oXumgaem, 4To oHu BygyT yBaxaTb Hawy. ViHdopmaums o pbiHKe cobupaetcsa ¢ cobniogeHvem oTpacreBblX
CTaHOApPTOB U @HTUMOHOMOSbHBLIX NONOXEHUN.

MoppenbHbIe geTanu

Ecnu npopyKTbl HEe OTCMEXMBalOTCA B LENOYKe MOCTAaBOK UMM €CMU HaM CTaHeT M3BECTHO O Hanuyiuu B
obpalleHun KoHTpadakTHbIX AeTaner, Mbl NpeanpyMeM COOTBETCTBYHWOLUME LWark Ans 3aluTbl  Hawwmx
[enoBbIX NAPTHEPOB U pbIHKA.

KoHTponb 3a 3KCNOpTOM / MUMMOPTOM U 3KOHOMUYECKUE CaHKLUKU

MMnopT, 3KCMopT M PesKcrnopT OCYLECTBMAIOTCS B COOTBETCTBUM CO BCEMW MPUMEHUMbIMU TOProBbIMM
npaBunamu, a Takke MONoXeHUAMU, kacalwmmmucs ambapro, GOMKOTOB M APYrMX SKOHOMMUYECKUX CaHKLUNA.
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4. Hawa nonutuka B OTHOLWIEHUU OKpyXawlwen cpeabl WU
O0e3onacHoOCTH

[,D,J'IH y,CI,O6CTBa YTEeHUA HUXe 6y,u,eT 0TKa3aHOo B OAHOBPEMEHHOM UCMOJIb30BAHUN KEHCKNX, MYXXCKNX N PA3HbIX A3bIKOBbIX d‘)OpM, a TakkKe B
NCNOJIb30BaHMMN POOOBOI0 MYXCKOro. Bce o6o3HaveHust nogen npsamMo U B paBHOVI cTeneHn npuMmeHnMbl KO BCeM nonam. COKanJ,eHHaﬂ
A3blkOBasA q)opma MMeeT TONbKO pefakuMOHHbIE NPUYNHBI U HE BKINKOYaEeT B cebs OLI,BHKy.]

Hawwn wectb  kopnopatmBHbix uenen — [MPEABOCXUWATb TPEBOBAHUA  KIIMEHTOB,
YOOBNETBOPEHHOCTb COTPYOHUKOB, PACLUMPEHUE PbIHKA, YCMNEX WHHOBALMUNA,
YCTONYUBOCTb u PEHTABEJIbLHOCTb KAMUTATA.

OTa nonuTuka ABMSEeTCS BaXKHbIM KOMMOHEHTOM "[JMPEKTMBbLI MO YCTONYMBOMY pa3BUTUIO", KOTOPas onucbiBaeT
OCHOBY A1 YCTOMYMBOIO pa3BUTUSA BCEX OPraHM3auMoHHbIX nogpasgenenuni Wepaens Mpyn.

Mbl OCO3HaeM CBOK 3JKOMOMMYECKYID W CouManbHYyl0 OTBETCTBEHHOCTb. Mbl noggepxvBaeM akTUBHOE
yrnpaBneHue oxpaHon Tpyda, 6e3onacHOCTbio U Okpyxawouwen cpegon (HSE YnpaBneHue), B KOTOPOM
y4yacTBYIOT BCE COTPYAHWUKN KOMMaHWW.

Cnepyrowme obsisatenbctBa obecrneynBaloT OCHOBY Ansi ONpeAeneHus Halwux uenen B obnactv oxpaHbl
OKpyXatoLen cpeabl:

1. Mbl CTpeMMMCHl MOCTOSIHHO COBEPLUEHCTBOBaTb Hally CUCTEMY YMpaBfeHust oxpaHon Tpyda WU
OKpyXXatoLler cpefon, a Takke Hawy 3ddeKTMBHOCTb B ObnacTu oxpaHbl Tpyda W OKpyXatoLlewn
cpeabl.

2. Mbl 06s3yemcsi NpeagocTaBnAaTh HeoBGXOOMMbIE PEcypcbl M uMHdopMaumio, Heobxoaumble ANS
JOCTUXXEHUA HALLMX Lienei B 061acTi oxpaHbl TpyAa v OKpyxatoLei cpeabl.

3. Hawu npousBOACTBEHHblE MPOLECCHl MOCTOSAAHHO COBEPLUEHCTBYIOTCS, a Takke MOCTOSIHHO
onpeaensioTcs U OLLeHMBAIOTCS UCMONb30BaHWe aHepruu, NnoTpebneHne Boapbl, UCMONb30BaHUE Chipbs,
MCNOmnb30BaHNE XMMWYECKMX BELLECTB, BbIOPOCHI M KOMUMYECTBO OTXOAOB, 4TOObI uK3bexartb,
YMEHbLUWTb UMW  KOHTponupoBaTb o6pasoBaHWe, OTXOAOB UMM  BbIGPOCOB,  3arpsi3HSOLLMX
OKpY>KaloLLyto cpeay, C Lernbio CHMKEHUs HebnaronpusiTHOro BO3AENCTBUSI Ha OKPY>XatoLLyto cpeay.

4. TMpwu 3aKyrke NPoAyKTOB M YCIyr, a Takke Npy NPOEKTUPOBaHUM MPOLECCOB, 0BPYAOBaHNS U T.4. Mbl
npeanovmMTaeM 3HeproadeKTUBHbIE BapuaHTbl U Npuaaem Gorblioe 3HavyeHue coBnioAeHWI0 Halnx
3KOMOTMYECKUX CTaHOapTOB Ha MPOTSHKEHUM BCEW LEMOYKM MOCTABOK M HAa MPOTSDKEHUM BCEro
YKM3HEHHOrO UMKNa.

5. Mbl CTPEMUMCS YCTPaHATL OMACHOCTM OaXe B KOHTEKCTE FOTOBHOCTM K Ype3BblYalHbIM CUTyauusam
nocpeacTBOM NPEBEHTVBHOW NPOTMBOMNOXaPHOW 3aluThl, NPeAOCTaBMNEeHUS CPEACTB MHAMBUOYaNbHOM
3awuTel, obecneyeHns 6GesonacHocTM MawuH U  6e3onacHoro obpalleHusi C  XUMUYECKUMU
BewectBamn. Mbl MOCTOSIHHO paboTaeM Haf CHWXeHUMEM puUckoB B paboyeM npouecce, 4TOObI
nsbexaTtb TpaBM U 3aboneBaHUN, CBA3aHHbLIX C paboTon. TakMum o6pa3omM, Mbl XOTMM obecneynTb
6€e30MacHOCTb 1 300POBbE HALUMX COTPYAHUKOB.

6. Mol cTpemumcs obecneunts GeaonacHble, 3OPOBLIE M SProHOMMUYHbIE Ycrnosusa Tpyaa. C aTol Lesbio
Mbl 0653yemcs KoHcynbTaumm 1 yyactue CoTpyaHUKOB M UX NpeacTaBuTenen..

7. Mol 06s13yemcs obecneunsatb cobniofeHme COOTBETCTBYIOWMX OPUANYECKMX 00S3aTENBCTB U APYIUX
TpeboBaHWi NocpeaCTBOM perynsipHbIX MpOBEPOK.

8. Mbl [OBEPUTENBHO U OTKPLITO COTPYAHMYAEM C HALMMK KIMEeHTaMu, MOCTaBLiMKamMu, opraHamu
BNacTu 1 OBLLECTBEHHOCThLIO MO BOMPOCaM OXpaHbl OKpyKatoLLein cpeapbl.
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9. Mel 6ygem pabotath Haa Tem, YToObl HaLIM NOCTaBLLMKL COOTBETCTBOBAMNM HALLUM CcTaHaapTam.

10.OxpaHa okpyxalowen cpedbl, 3HeProa@eKTMBHOCTL U 6Ge3onacHoCTb Tpyda  SABMAOTCH
06A3aHHOCTbIO KaXO0ro OoTAenbHOro coTpyaHuka. COTpyAHVMKM M3 Bcex cdep OTBETCTBEHHOCTM
rpynnbl KOMMNaHWM y4yacTBYHOT B COOTBETCTBYIOLUMX MEPOMpPUATUAX UMM MOOLPSOTCA K NOBbLILIEHNIO
3dhekTMBHOCTU paboTbl B 061acTy oxpaHbl TPYAa M OKpYXXaloLlen cpefbl.

PykoBoAcTBO nepuonyecku nposepsieT cobnogeHne 3Ton NoNUTUKA 1 (PyHKLUMOHMPOBaHWE CUCTEMBI
ynpaBreHusi OXpaHou Tpyaa U OKpYXatoLlel cpeapl, a Takke COOTBETCTBME HalLMM LensiM B obnacTtu
OXpaHbl TpyZa 1 OKpyXatoLLlen cpeabl.
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5. O6s3aTenbLCTBO MO COONOAEHNIO TPeboBaHUN

PykoBoauTenu cOOTBETCTBYIOLLMX NOAPA3AENEHNA HECYT OTBETCTBEHHOCTL 3@ COOMOAEHNE 3TUX TPeBOBaHUN.
Bce coTpygHukn komnaHum Llepgenb 06s3aHbl 3asiBATb O JlOGOM CEPbE3HOM HapylleHWM 3aKOHOB W
BHYTPEHHMX OUPEKTUB B pamkax CyLLecTBYHLEN MHdopMaUMOHHON cucTeMbl KomnaHuu. TpeTbum cTopoHam
Takke Nopy4yeHo coobLatb 0 cepbe3HbIX UHUMAEHTax (M306nunyeHne).

JTioboe nogobHoe yBegomMIieHne nnu UHOpMaUUSA, OOMKHbI ObITb npenocTtaBlieHbl KaK MOXHO CKOpee 4To Obl
nsbexatb ymep6a AnAa KOMnaHun, COTpyaHUKOB U OeJT0BbIX NapTHEPOB.

Mo nwbbiM BonpocaM, KOTopble He MOryT ObiTb pPacCMOTPEHbl BbILIECTOSAWMM  HayanbHUKOM UMK
npeacTaBUTENEM COTPYAHWMKOB, BOMPOCHI MOXHO HanpaBWUTb MO KOPMNOPaTUBHOW WMWN NUYHOW 3MEKTPOHHON
noyte ombyacmeHy*  komnaHwm Lepgenb. OtnpaButens Takoro  cooOLleHWs — aBTOMaTM4EeCcKM
aHOHMMU3MPYIOTCA U He BUAEH faxe oOMOyACMeHy, ecnuM TONbKO WMeHa He ykasaHbl B COOOLLUEeHMAX
3MNEKTPOHHOM MOoYTbl. OTO MO3BOMSET COXPaHUTb AHOHUMHOCTb COTPYAHMKA, COOOLUMBLUErO WMHOpMaLMIO.
OpHako aHOHVMMHOCTb MOXET 3aTPyAHWUTb BbiICHEHWE (aKTOB MNM MHOpMUpOBaHME OTMNpaBuUTenst o
pesynbTatax aHanusa.

B TeyeHuMe Heckonbkux AHEN nocrne obpalleHus onpedensieTcs OanbHenwuniA Noaxod C TOYKU 3peHus
KOH(MAEHLUMANbLHOCTU UMM pacnpocTpaHeHus uHdopmauun. [MMpu OTCYTCTBUM Cepbe3HbIX OCHOBaHWI
06BMHAEMBIN UKW rpynna nuL, Takke He3aMeanuTENbHO UHPOPMUPYIOTCS O BbISIBNIEHHbIX (haKkTax.

Mbl He OOMYCTUM HUKAKUX AEWCTBUI, HanpaBrneHHbIX NPOTMB COTPYAHMKOB, MHGOPMUPYIOLLMX O HapyLUEHUSX.
CoTpyaHWKM ¥ nuua, NpeaocTaBnsowme UHAPOPMaLImMio, 3alluLLeHbl OT BO3HUKAKOLWMX HEJOCTaTKoB (3almTa
oT penpeccanuit). CoobLieHna o HapylleHuax obpabaTbiBaloTCs B COOTBETCTBUM C YETKO onpeneneHHbIMU
OCHOBHbIM MPUHLIMMAMM.

B uWHTepecax Hawux HaOeXHbIX COTPYAHUKOB W [OeNnoBbiX NapTHEepOB COTPYAHUKW, HapylwiuBline 3TU
Tpe6OBaHVIﬂ, OOMMKHbI OblTb FOTOBbI K NPUMEHEeHUI0 TPyaOoBOro 3akoHoAaTernbCTBa U OUCUUNITMHAPHBIX Mep.
Takoro poaa HapyLlleHne MOXeT TaKkxe noBneYb 3a cobon yronoBHble nocnencTtemna UM oTBeTCTBEHHOCTb.

OmbyacmeHom komnanum Lepaene sBnsietca r-H Tuno d¢oH Mnacc (Mr. Thilo von Glass), pykoBoauTenb
LEeHTpanbHOro KOHTPOsIbHOro otaena. mailto:ombudsman@scherdel.com

* OMByaAcMeH — rpaKaaHCKoe WM OOMKHOCTHOE NMLO, Ha KOTOpoe BOoanaraloTcsl (yHKUMM KOHTPOIS
cobnoaeHns crpaBeanMBOCTM U UHTEPECOB OMpPeAEeNnéHHbIX FpaXaaHCKMX rpynn B OeATENbHOCTU OpraHoB
UCMOMHUTENBHOW BMACTU U OOMKHOCTHBIX NULL.

Bbicliee pyKOBOACTBO

Marcus Ulrich Christian Maximilian
Bach Hocher Schiener von Waldenfels
Holger Alexander Olaf Thomas

Jarsch Kapsch Korf Regnet

PykoBoguTenu no HanpaBneHUsim

Karsten Marco Thilo Matthias Heinz
Barth Bauer von Glass Herold Kreuzer
Andreas Stefan Wolf-Thilo Dagmar
LeutheuRer Roth Zaumseil Zauner
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